Frequently Asked Questions

“Easy Transfer” service for Corporate Clients

“Easy Transfer” service is a quick and small-value local interbank transfer through the Fast
Payment System introduced by AMCM in December 2021. The goal of this service is to improve
the efficiency of daily small-value local transfers of individuals and corporates and reduce transfer

fees.

1.

2.

What is new for Easy Transfer 2.0 at HSBC Macau?

HSBC's corporate clients can now initiate “Easy Transfer” payments within Macau in
MOP and HKD, to up to MOP/HKD$200,000.00 per beneficiary per day, 24 hours a day,
7 days a week, 365 days a year.

Inbound Easy Transfer payments will also be processed in near real-time, 24 hours a day,
7 days a week, 365 days a year, reducing administration costs and transaction fees from
handling cash, cheques and other traditional payment methods.

What are the conditions to use “Easy Transfer” service via Faster Payment
System successfully?

Outward payments are processed by batch, initiated from HSBCnet File Upload (FLU) or
HSBC Connect Digital”. File format in scope are: iFile and XML version 2 or 3. For E-
Channel subscriptions, please contact your Relationship Manager or Contact us - HSBC
MO.
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https://www.hsbc.com.mo/contact/
https://www.hsbc.com.mo/contact/

~For profile domiciled outside of Macau.
How to receive an “Easy Transfer” payment from another bank?

You need to provide your HSBC MOP/HKD account number to the remitter for receiving
payments via “Easy Transfer” service.

Your account can be a current or a savings account* in Macau Pataca (MOP) or Hong
Kong Dollar (HKD).

*Account must be denominated in MOP or HKD, must be active, must have no account restrictions such as
balance blocked, dormant, unclaimed.
*Multi-currency savings account is out of scope for “Easy Transfer”

What are the available transfer currencies?

“Easy Transfer” can accommodate payments in MOP and HKD.

Does “Easy Transfer” service charge any fee for its use?
For outward Easy Transfer, the service fee is MOP / HKD $9.00 per transaction.

There will be no service fee charge by HSBC Macau for receiving funds via “Easy
Transfer.”

What is the maximum transaction limit in “Easy Transfer” service?

When corporate customers use the batch interbank transfer service, the maximum
amount that each corporate account can transfer to the same receiving account per day
is MOP/HKD $200,000.00.

Customers can receive payments through the above services, and there is currently no
upper limit on the amount to be collected.

How long does it take for Inter-bank transfer?

HSBC will batch all payment instructions every 30 minutes for further processing.

The process time for funds credited to the beneficiary would depend on the beneficiary
bank’s “Easy Transfer” participation mode. All “Easy Transfer” payments should be
made available to the beneficiary no later than the following business day (T+1).

Does “Easy Transfer” service support on cross-currency transactions?

No, the service does not support cross-currency transactions.

Can beneficiary receive multiple “Easy Transfer” payments from different
banks on the same day?

PUBLIC



10.

11.

12.

13.

Yes. Beneficiary can receive multiple Easy Transfers from different parties in a single day.

Can remitter use different suffix account to remit the daily maximum amount
separately?

Yes. The system allows client to remit up to MOP/HKD$200,000.00 per beneficiary, per
remitting account, per currency, daily.

What are the languages supported on “Easy Transfer”?
Traditional Chinese (NLS characters) and English.

Does Easy Transfer support “On-behalf-of” (OBO) payments?
No. “OBQO"” payments are not allowed.

For more details on Easy Transfer, please visit AMCM website

https://www.amcm.gov.mo/zh/fps/introduction
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