
Real Time Payments
Simplifying How you Send and Receive Money

Helping you to grow your business

Functionality at a glance

Visibility and control over 
your cash position through 
immediate notification of 
payments or collections 
and richer information.

Availability of funds 
typically within 30 minutes 
or less, avoiding delays 
associated with alternative 
forms of payment.2

Extended cut-off time with up 
to 24/7, 365 days a year 
availability, real-time payments 
offer unprecedented control 
over your payment instructions.

Easy Transfer is a streamlined, secure, and cost-efficient digital payment option for today’s
businesses and an alternative to cheques and Real-time Gross Settlement.

Payroll

Whatever your business, there is potential to extract value from the Easy Transfer. Examples include:

Help you and your customers make payments

Insurance 
Claim

Agent Commissions

Merchant Payments

Supplier PaymentsExpense 
Reimbursement

Refunds and 
Compensations

Emergency 
Payouts

1 Real-time payments must be submitted by batched file via HSBCnet File Upload (FLU) function. A real-time 
payment typically takes 30 minutes or less to process, in some instances it may take longer.
2 Specific functionality will vary between financial institutions (dependent on the financial institution’s 
participation mode)^.
^ Ability of RTP may vary by bank. Refer AMCM website for detail. 
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A user-friendly and 
convenient payment 
experience for 
customers could help 
increase sales.

A potential increase in 
automation in areas 
such as receivables 
reconciliation could 
make you cost savings.

Certainty of payment 
can help speed up both 
physical and financial 
supply chains leading to 
improved working 
capital visibility.

Easy Transfer service is a 
streamlined, secure, and cost-
efficient option for today’s 
businesses to send and receive 
real-time payments. 



Real Time Payments
Payments for the modern world

With our global network and expertise in cash management we can 
help you unlock the value of real-time payments for your business.
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Benefit from our 
global network
Benefit from our global network. 
We have a presence in 60+ 
countries and territories

Expanding coverage
We offer real-time payments in 34 

markets with more coming soon 
as we expand.

Online banking 
convenience

Seamless integration as different 
payment types can be sent using the 

same channels.

Digitally native
The digital nature of real time 
payments allows for seamless 
integration into business 
workflows.

A trusted payment 
method
Gain added security as 
payments are deposited directly 
into payee accounts.
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